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How To Pay

Upon boarding, pay your fare with exact change or a
convenient regional ORCA card. ORCA cards are
sold in downtown Seattle at Metro customer service
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Memorial Day May 29
Dia de Conmemoracién el 29 de mayo
Independence Day July 4
Dia de la independencia el 4 de julio
Labor Day Sept. 4
Dia del trabajo el 4 de septiembre

Need more information or
assistance?
* Visit Metro Online at kingcounty.gov/metro

¢ Call Metro’s Customer Information Office, 206-
553-3000, Mon-Fri except for major holidays (May
29, July 4, and Sept. 4).

— 6 .am - 8 pm for trip planning assistance

— 8.am - 5 pm for ORCA assistance and customer
comments

Washington State Ferries) use a common fare-
payment system called ORCA (One Regional Card
for All). The ORCA card works as cash or a pass,
and it automatically tracks the value of your fares
and transfers, letting you move easily between the
participating transportation systems.

Get your ORCA card online at www.orcacard.com,
by phone at 1-888-988-6722 (ORCA) or TTY Relay:
711 (1-888-889-6368), at ticket vending machines
in Sounder and Link rail stations, or at one of the
transit agency customer service offices. The ORCA
Web site also provides information on how to use
the card, as well as locations at which they can be
reloaded with a new pass or additional cash.

(A,
% This paper uses minimum 30% post-
consumer fibers; acid and chlorine free.

Inks: Environmentally sensitive vegetable-based.

*Ingresos que retinan los requisitos

Pay As You Board

At all times, pay your fare as you board the bus, be it
cash, ticket or with a convenient ORCA card.

You may use transfers received on off-peak trips for
peak-hour trips by paying the balance of the peak
fare. Metro transfers are valid on Metro, only.
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Downtown Seattle

Tunnel Service

Information

Route 74 operates in the Downtown Seattle
Transit Tunnel. The tunnel (see downtown map)
is open for service Monday thru Saturday from
5a.m.to 1 a.m., and Sunday from 6 a.m. to
midnight. If the tunnel is closed during normal
“tunnel-open” hours, Route 74 to University
District and Sand Point will operate north on
4th Ave, serving stops at Jackson, James,
Marion, University and Pike streets, and east
on Olive Way at 6th avenue. To downtown,
Route 74 will operate west on Stewart St and
south on 2nd Ave.

Accessible Formats

People with disabilities who need this information in
accessible formats may call 206-477-6066
(voice) or TTY Relay: 711.

S0074074

downtown Seattle and the transit
tunnel.

Metro Customer Services

Metro has two customer service offices in
downtown Seattle to serve you.

King Street Center  Transit Tunnel
201 S Jackson St~ Westlake Station
Monday-Friday Last four / first four

8:30am-4:30 pm  business days each month
8:30 am - 4:30 pm

At both locations buy ORCA cards, bus passes,
senior permits and taxi scrip, and get information
about bus service. Only the King Street Center
office registers applicants for disability permits and

provides lost-item return service on weekdays.

Customer Service (general information, trip
planning, comments and lost & found)

Seattle metro calling area................ 206-553-3000

TOI Free ..o 1-800-542-7876

Hearing impaired .........cccocovevnenee. TTY Relay: 711
Metro Online / Online Trip

Planner ..o www.kingcounty.gov/metro
Carpool/Vanpool ..........cccceerreeninnnn. 206-625-4500

Hearing Impaired ..... TTY Relay: 1-800-833-6388
Community Transit..........ccceeeeeen. 1-800-562-1375
Pierce Transit..........coocoererneenenns 1-800-562-8109

Metro Customer Service
206-553-3000



